HOW TO CHANGE OR CANCEL YOUR WINE CLUB MEMBERSHIP

1. Login to the website
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SHOP NOW.

2. Go to the ‘Club Memberships’ tab.
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3. From this tab you can:
a. See if your next shipment has been scheduled

i. If scheduled, you can then:
1. Edit your wine selection
2. Ship it Now, instead of waiting for the processing date
3. Skip the shipment (please note membership requirements)

ii. If not yet scheduled, you will be able to:
1. See and change your shipping address attached to your club membership
2. See and change your payment method attached to your club membership




b. Cancel your membership

luby Visit Us Blog About -~

Cancel Membership

Please let us know why you decided to cancel.

Bridget Phillips

5466 Great Alpine  [e20n

Ovens, VIC, 3737 Too much wine

0447 850 060 Financial reasons
Moving

Health reasons
Status  Active Pregnant ancel membership

Member since Oct @ Other

Never Mind CONTINUE CANCELLATION
6 Pack Red
{53 Your next shipment hasn't been scheduled yet.
Shipping Address Change Payment Method Change
Bridget Phillips wisa  Visg eses 4056
5466 Great Alpine Road @ Expiry: 4/2024
Ovens, VIC, 3737
0447 850 060
Status  Active Cancel membership

Member since Oct 28, 2021

* If you are going overseas or moving house etc and wish to place your membership on HOLD, please email us —
wineclub@billybuttonwines.com.au — or call/text 0447850060.

**|If you wish to reduce or increase the number of wines you receive, you can adjust the club membership you have
(from6to 12 or 12 to 6).

***You can be a member of more than one club. Our Shy Susan club is ONE 6 pack per year or our Museum club, 6
or 12 is a set selection from our carefully cellared museum wines.

4. Please feel free to contact us and we will happily help you with whatever changes you’d like to make — email
wineclub@billybuttonwines.com.au or call us on 0447850060.
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